
MULTINATIONAL BANK

LEVERAGES SECURE ENTERPRISE MESSAGING

TO REDUCE RISK AND CONNECT A 

GLOBALLY DIVERSE USER BASE



Mobile has become a primary channel of communication in the financial 
industry. But although mobile has helped financial organizations realize 
important benefits, it has also introduced serious risks to the enterprise. 
With operations in 18 countries, one of the largest banks in southeast 
Asia turned to Infinite Convergence’s NetSfere platform to create a
more secure, more reliable mobile messaging environment.

 
OVERVIEW 
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  •     Comprehensive mobile policy enforcement in a BYOD environment

  •     Improved security against cybercriminals and the theft of customer data

•     Compliance with Sarbanes-Oxley, Dodd-Frank and other regulatory requirements

  •     Reduced CapEx and lower messaging technology costs

Highlights



THE PROBLEM

Like many financial organizations, the multinational 
bank came to Infinite Convergence with serious 
concerns about whether its existing mobile messaging 
infrastructure could meet the demands of an evolving 
mobile environment.

The bank offered a broad range of financial services 
(from commercial banking to wealth management to 
consumer services) through various international 
subsidiaries, creating significant mobile challenges for 
the organization:

• Mobile messaging was a pervasive channel of 

communication across the enterprise. 

• BYOD policies had introduced multiple devices 

and multiple operating systems to the organization’s 

communication infrastructure.
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The bank’s existing mobile messaging technologies 
were inadequate for the rigors of a highly regulated 
enterprise environment. Security and control had 
been compromised, leaving the bank struggling to 
protect sensitive information, while providing a 
communication tool to meet employee needs and 
expectations.

• The unauthorized use of consumer essaging 

apps presented threats to the security of 

sensitive customer data and enterprise systems.
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THE SOLUTION

Intuitive User Interface

Secure Message Delivery

The bank selected Infinite Convergence based on the reputation of the NetSfere secure enterprise messaging platform as a 
robust messaging solution for financial organizations. Backed by Infinite Convergence’s proven track record as a leading, 
next-generation mobility and messaging solution provider for telecom operations and enterprises globally, the NetSfere product 
team outfitted the bank with a comprehensive enterprise messaging platform built to mitigate security and compliance risks.

THE SOLUTION

NetSfere’s device-to-device encryption with elliptical curve 
key exchange protects information from the moment it 
leaves the sender’s device to the moment it arrives on the 
receiving device. Secure encryption provided the bank 
with an assurance of information security and peace of 
mind against the loss of protected customer data to 
cybercriminals.

Cloud-based Implementation

As a cloud-based secure enterprise messaging platform, 
NetSfere provided the bank with the reach and scalability 
its globally diverse user base required. Additionally, 
NetSfere’s pay-as-you-go service model eliminated CapEx, 
which resulted in significant cost savings over the 
organization’s

Administrative Controls

By including robust administrative controls and other 
safeguards, Infinite Convergence made it possible for the 
bank to enforce mobile messaging policies and procedures. 
Administrative controls increased the bank’s ability to 
comply with regulatory and audit requirements in a BYOD 
technology environment. Centralized data storage further 
strengthened the bank’s compliance capabilities by creating 
an audit trail and improving the enforcement of data 
retention policies.

Given the complexity of its user base, the bank needed a 
solution that could be quickly deployed to users across 
multiple locations, with minimal training requirements. 
The NetSfere product team accommodated the bank’s 
diverse user base by providing an intuitive user interface 
and giving IT administrators the ability to remotely add or 
remove users from the system.

Infinite Convergence helped the bank regain control over 
messaging and the sharing of information across the 
enterprise. By delivering the security and administrative 
control features the bank needed, the NetSfere platform 
enabled the bank to effortlessly scale for additional 
users and locations in the future.



The Results

The implementation of Infinite Convergence’s NetSfere solution quickly upgraded the bank’s mobile 
messaging infrastructure and resulted in several important wins for the organization:

+     The ability to enforce messaging policies and procedures across a globally diverse user base
+    Greater control over messaging in a multi-device, BYOD mobile environment
+    Improved compliance with Sarbanes-Oxley, Dodd-Frank and other regulatory requirements
+    Best-in-class security against the theft of customer data, during and after the transmission of messages
+    Reduced costs and unlimited scalability for future growth and expansion

Going forward, Infinite Convergence will work with the bank to continuously refine its use of mobile 
messaging and expand its secure enterprise messaging infrastructure, as needed.

COMPANY NAME
YOUR ACTIVITY
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About Infinite Convergence 

Infinite Convergence Solutions, Inc. provides next-generation messaging and mobility solutions to carriers 
and enterprises globally, including a NetSfere Omnichannel suite, secure messaging through its 
standalone service NetSfere Enterprise (www.netsfere.com) and SMS, MMS and RCS solutions. The 
company's technology supports more than 500 million subscribers and over a trillion messages on an 
annual basis. Infinite Convergence Solutions has offices in the United States, Germany, UK, India and 
Singapore.

Head Quarter: 
Chicago

Sales Offices: 
Chicago   I   Washington DC   I   Munich   I   London   I   Bangalore   I  Singapore 

  sales@netsfere.com
www.infinite-convergence.com


