
MULTI-OFFICE PROFESSIONAL SERVICES FIRM

IMPLEMENTS MOBILE MESSAGING PLATFORM TO ENABLE

SECURE COMMUNICATION AND COLLABORATION

FOR ITS MOBILE WORKFORCE



Successful organizations depend on clear and effective channels of 
communication. But keeping a geographically diverse mobile workforce on 
the same page isn’t easy, especially with the mix of mobile technologies 
available to employees. When a large, multi-office professional services 
firm needed to streamline and standardize mobile communication, it 
turned to Infinite Convergence’s NetSfere platform for a secure
enterprise messaging solution that introduced enhanced 
collaboration, file sharing and administrative control 
features to team members.

 
OVERVIEW 
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  •     Next-generation mobility for a geographically diverse user base

  •     Cross-team mobile standardization to resolve interoperability issues

•     Best-in-class security to protect work product and client data

  •     Improved collaboration and communication between field offices

  •     Administrative controls for remote monitoring and management of 
       mobile communication

Highlights



THE PROBLEM

With a global client base of Fortune 500 firms, 
startups, fast-growth technology companies, and 
other organizations, the professional services firm
heavily relied on mobile for internal and external
communication and collaboration.

But BYOD and the ad hoc use of mobile messaging 
platforms had created risks and challenges that 
threatened the firm’s ability to deliver exceptional 
outcomes to its clients:

• Employees communicated with each other and with 

clients using a variety of mobile tools and services, resulting 

in operability and work�ow issues.

• The use of consumer-grade messaging apps and 

solutions that weren’t designed for the enterprise 
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The firm needed an enterprise mobile messaging
solution that was easy to deploy, use and manage. 
To accommodate its user base, the messaging 
platform would be required to provide remote 
access to employees located across a range of 
cities and field offices.

made work product and sensitive client information 

vulnerable to theft and fraud.

• A lack of controls and safeguards to restrict recipients 

and the types of content shared created additional risks 

to the �rm and its client base.



THE SOLUTION

Robust Administrative Controls

Cross-Team Standardization

After an extensive search, the firm selected Infinite Convergence based on the reputation of the NetSfere platform as a highly 
secure, nextgeneration mobility solution for global enterprises.

In consultation with the firm’s IT managers and executive leadership, the NetSfere product team implemented a solution that 
specifically addressed the firm’s concerns about the use of mobile as a channel for improved communication and collaboration.

THE SOLUTION

The NetSfere platform equipped the firm with a uniform 
mobile messaging tool for use across teams. By 
standardizing the organization’s mobility technology, the 
firm eliminated interoperability issues and mitigated 
security concerns related to the use of multiple solutions.

Geographic Diversity

Built from the ground up to accommodate the needs of 
the mobile workplace, NetSfere enabled the firm’s 
geographically diverse employees to communicate and 
collaborate more effectively, regardless of whether they 
were working in different field offices or at a client’s 
location.

Platform Security and Reliable Message Delivery

The possible loss of proprietary work product and sensitive 
data presented a serious concern to the firm and its clients. 
To reduce security risks and ensure the seamless delivery of 
messages and files, Infinite Convergence incorporated 
best-in-class security features, including end-to-end 
encryption with elliptical curve key exchange, into the firm’s 
enterprise messaging platform.

By implementing a robust slate of administrative control 
features, Infinite Convergence made it possible for the 
firm’s IT managers to remotely monitor and manage 
mobile messaging. For the first time, managers could 
control user access, remotely wipe data from devices 
and leverage user data for workflow improvements.

The cloud-based nature of the NetSfere platform 
allowed Infinite Convergence to rapidly deploy the 
technology to workers located across all the firm’s field 
offices. The platform’s intuitive user interface further 
expedited the deployment process by minimizing 
training requirements for new users.
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The Results

The implementation of the NetSfere next-generation enterprise messaging platform was lauded as a 
complete success by the firm’s leadership team as well as its workforce. Key outcomes for the firm included:

+     Better collaboration and increased workflow efficiency through the standardization of the firm’s mobility 
       technology
+    A more secure and reliable platform for handling, transmitting and storing proprietary work product 
       and sensitive client information
+    Unlimited scalability, enabling the firm to effortlessly bring new users and new locations into the 
       organization’s primary communication system
+    Safeguards and controls that put IT back in the driver’s seat when it comes to the use of mobile 
       technology across the organization

Infinite Convergence’s relationship with the firm is ongoing. The NetSfere product team continues to consult 
with the firm about opportunities to further improve remote collaboration, workflow efficiency and
other outcomes.

COMPANY NAME
YOUR ACTIVITY
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About Infinite Convergence 

Infinite Convergence Solutions, Inc. provides next-generation messaging and mobility solutions to carriers 
and enterprises globally, including a NetSfere Omnichannel suite, secure messaging through its 
standalone service NetSfere Enterprise (www.netsfere.com) and SMS, MMS and RCS solutions. The 
company's technology supports more than 500 million subscribers and over a trillion messages on an 
annual basis. Infinite Convergence Solutions has offices in the United States, Germany, UK, India and 
Singapore.

Head Quarter: 
Chicago

Sales Offices: 
Chicago   I   Washington DC   I   Munich   I   London   I   Bangalore   I  Singapore 

  sales@netsfere.com
www.infinite-convergence.com


